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New Users 

To add a new user, a provider contact should submit an RHP Contact Change Form, which can be found here: 

https://hhs.texas.gov/sites/default/files/documents/laws-regulations/policies-rules/1115-

docs/RHP/Plans/Contact-Change.pdf ƻǊ ƻƴ ǘƘŜ 5{wLt hƴƭƛƴŜ wŜǇƻǊǘƛƴƎ {ȅǎǘŜƳΩǎ .ǳƭƭŜǘƛƴ .ƻŀǊŘ, to the HHSC 

Transformation Waiver mailbox at TXHealthcareTransformation@hhsc.state.tx.us. Once HHSC staff registers the 

new user, they will receive two automated ά²ŜƭŎƻƳŜ ǘƻ 5{wLtέ ŜƳŀƛƭǎ containing their login credentials and a 

link to the DSRIP Online Reporting System site.  

Logging In 

Step 1: After receiving your login credentials via the ŀǳǘƻƳŀǘŜŘ ά²ŜƭŎƻƳŜ ǘƻ 5{wLtέ ŜƳŀƛƭǎΣ ƴŀǾƛƎŀǘŜ ǘƻ ǘƘŜ 
DSRIP Online Reporting System by clicking on the provided link: 
https://dsrip.hhsc.texas.gov/dsrip/login. 

 
Step 2: Enter your User Login ID and Password and click LOGIN. 
 

  
 

Step 3: If you have more than one role in the DSRIP program (e.g., Anchor and Provider), please select the 
role which you will be accessing the site as and click CHOOSE ROLE. 

 

 
 

Enter Username 
and Password Select Login to 

continue 

Select a role and 
click Choose Role 

to continue 

https://hhs.texas.gov/sites/default/files/documents/laws-regulations/policies-rules/1115-docs/RHP/Plans/Contact-Change.pdf
https://hhs.texas.gov/sites/default/files/documents/laws-regulations/policies-rules/1115-docs/RHP/Plans/Contact-Change.pdf
mailto:TXHealthcareTransformation@hhsc.state.tx.us
https://dsrip.hhsc.texas.gov/dsrip/login
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Note: 
 

Some activities are restricted to certain roles which you will only be able to perform when logged in 
as that role. To change your role, you will need to log out of your current session, re-enter your user 
login information, and select a different role. 

 
 
Step 4: If you are affiliated with more than one entity, you will also be prompted to select a facility when 

you log in. Once you make your selection, please click CHOOSE ENTITY. 
 

 
 
Step 5: You will be presented with a DSRIP homepage which reflects your chosen role and facility. The main 

ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳ ƛƴŎƭǳŘŜǎ Iha9 ŀƴŘ {9!w/I ŦǳƴŎǘƛƻƴǎΦ ¢ƘŜ ǳǎŜǊΩǎ ǊƻƭŜ ǿƛƭƭ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ǘƻǇ ǊƛƎƘǘ 
corner. More details on DSRIP homepages can be found on pages 6-8. 

 
Note: A user may try and log into the system with the temporary password, but it is important to note 

that the temporary password will expire after two days and the user can no longer use it to log into 
the system. However, the temporary password should still be useable in the Change Password 
process. 

 

Changing Your Password 

Step 1: On the DSRIP Online Reporting System login screen, click the CHANGE PASSWORD link. 
 

 

Step 2: Enter your Username, your temporary password (Old Password), and then your personalized 
password (New Password) twice. Click CHANGE. 

 

 

Select a facility and 
click Choose Entity 

to continue 

Click the Change Password link to 
change or personalize your password 
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Step 3: You will not receive an email containing your updated password. A message in green text should 
appear at the top ƻŦ ǘƘŜ ǇŀƎŜ ƴƻǘƛƴƎ ǘƘŜ άtŀǎǎǿƻǊŘ ŎƘŀƴƎŜŘ ǎǳŎŎŜǎǎŦǳƭƭȅΦέ ¸ƻǳ ǎƘƻǳƭŘ ōŜ ŀōƭŜ ǘƻ ǳǎŜ 
the new password to log in as soon as you see this message. 

 

 

Resetting Your Password  

Step 1: On the DSRIP Online Reporting System login screen, click the FORGOT PASSWORD/LOGIN? link. 
 

 

Step 2: Enter your registered email address and click SUBMIT.  

 
Step 3: You should receive an automated email containing a new temporary password shortly after you 

ǎǳōƳƛǘ ȅƻǳǊ ŜƳŀƛƭ ŀŘŘǊŜǎǎΦ ¸ƻǳ ǿƻǳƭŘ ǘƘŜƴ ǳǎŜ ǘƘƛǎ άƻƭŘ ǇŀǎǎǿƻǊŘέ ǘƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ǇŜǊǎƻƴŀƭƛȊŜŘ 

password in the Change Password process. 

Message noting changed password 

Click the Forgot Password/Login? link 
to reset your password 
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Note: Temporary passwords are case sensitive and it may be easiest to copy/paste them into the 
appropriate field. When using this method, please be mindful of extra spaces that may tag along 
and invalidate the password. 

Locked Account  

If your account has been locked due to too many login attempts, please notify the HHSC Transformation Waiver 

team at TXHealthcareTransformation@hhsc.state.tx.us. Please note that there is a limit of seven login attempts, 

so if you have failed to login six times, you may want to reset your password through the FORGOT 

PASSWORD/LOGIN? link. 

Removing Users 

!ƴ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ƭŜŀŘ ŎƻƴǘŀŎǘǎ ǎƘƻǳƭŘ ƴƻǘƛŦȅ ǘƘŜ II{/ ¢ǊŀƴǎŦƻǊƳŀǘƛƻƴ ²ŀƛǾŜǊ ǘŜŀƳ ƛŦ ǘƘŜȅ need to remove 

access for staff members who are no longer with their organization. This can be requested through email or by 

submitting an RHP Contact Change Form if there are more changes to be made (e.g., the contact is being 

replaced). HHSC will then deactivate their account so they no longer will have access to the reporting tool. 

$32)0 (ÏÍÅÐÁÇÅÓ  

As a reminder, a user will have different access to information and activities based on which role they are logged 

in as. For those users with multiple roles, please remember to select the role for the activity you plan on 

performing.  

¶ Anchor. A user designated as an Anchor can view all of the project reporting pages for their region, but 

cannot edit and upload information to their providerǎΩ ǊŜǇƻǊǘƛƴƎ pages. 

¶ Provider. A user designated as a Provider may edit and upload information on their project reporting 

pages during the reporting rounds. 

¶ Provider - Read Only. A user designated as a Provider - Read Only may only view their project reporting 

pages. They are not able to edit and upload information during the reporting rounds. 

¶ IGT Entity. A user designated as an IGT Entity may review the project reporting pages for all providers 

that they are affiliated with. They also have the option to leave comments about a ǇǊƻƧŜŎǘΩǎ 

achievement of milestones/metrics at the end of a reporting round. 

Please email the HHSC Transformation Waiver mailbox if you require a certain role added to your user profile. 

 

Note: The provider information currently in the DSRIP Online Reporting System is what HHSC has on file 
from HHSC Rate Analysis' Affiliation file and the Comptroller system. If a provider needs to make a 
change to their name, TPI, or TIN they will need to complete the 74-176 form which can be found 
here: http://www.window.state.tx.us/taxinfo/taxforms/74-176.pdf. Please submit completed 74-
176 forms to HHSC Rate Analysis at Rate_Analysis_DSRIP_Payments@hhsc.state.tx.us and cc: the 
HHSC Transformation Waiver team at TXHealthcareTransformation@hhsc.state.tx.us.    
 

 

mailto:TXHealthcareTransformation@hhsc.state.tx.us
http://www.window.state.tx.us/taxinfo/taxforms/74-176.pdf
mailto:Rate_Analysis_DSRIP_Payments@hhsc.state.tx.us
mailto:TXHealthcareTransformation@hhsc.state.tx.us
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Anchor Homepage 

 

Features: 
1. Identifies USER and ROLE  
2. Select LOG OUT to end your session  
3. Select HOME on the menu to return to the Anchor 

Homepage 
4. Select SEARCH from the main menu to look up the 

Overview pages for each RHP, Provider, IGT Entity, 
and Project involved in DSRIP. Please note that the 
Metric search option is currently unavailable. 

5. Select BULLETIN BOARD to see messages from HHSC 
and access posted documents. A red notification 
bubble will appear next to the menu option if there 
are new posts. 

6. Select REPORTS to access the Create Reports page. 
Available report(s) can be found on pages 22-25. 

7. Select Provider or IGT and click SEARCH to sort 
projects by Provider or IGT entity. The default view is 
Provider. This allows you to search all of your 
ǊŜƎƛƻƴΩǎ ǇǊƻƧŜŎǘǎ ōȅ ǘƘŜƛǊ ǊŜǇƻǊǘƛƴƎ ǎǘŀǘǳǎ 
throughout demonstration years 2-6. You can also 
change how you view the RHP projects by Provider 
or IGT source by using the search function. 

8. Select EDIT to update your contact information. 
!ƴŎƘƻǊǎ Ŏŀƴ ŜŘƛǘ ǘƘŜƛǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŎƻƴǘŀŎǘ 
information.  

9. Click on a Project ID to access the Project Details and 
Project Reporting pages for the selected project. The 
Anchor can review project reports and 
documentation through the Project Details page for 
each of its performing providers. However, Anchors 
are restricted from making edits to the reports. Any 
necessary changes need to be coordinated with the 
provider before the reporting period closes. 

2 

1 

3 

7 

4 5 6 

8 

 

9 
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Provider  Homepage 

 

Features: 
1. Identifies USER and ROLE  
2. Select LOG OUT to end your session  
3. Select HOME on the menu to return to the 

Provider Homepage 
4. Select SEARCH from the main menu to look up 

the Overview pages for each RHP, Provider, IGT 
Entity, and Project involved in DSRIP. Please 
note that the Metric search option is currently 
unavailable.  

5. Select BULLETIN BOARD to see messages from 
HHSC and access posted documents. A red 
notification bubble will appear next to the menu 
option if there are new posts. 

6. Select REPORTS to access the Create Reports 
page. Available report(s) can be found on pages 
22-25. 

7. Click the RHP # to view the Anchor Overview 
page 

8. Select EDIT to update the contact information 
displayed on the Provider Details page.  

9. Provider Summaries have been moved to the 
Provider Summary tab. After selecting the tab, 
choose a Round # to enter or view your 
provider-level reports. 

10. The Project Summaries tab gives a brief 
ŀŎƘƛŜǾŜƳŜƴǘ ƻǾŜǊǾƛŜǿ ŦƻǊ ŀƭƭ ƻŦ ǘƘŜ ǇǊƻǾƛŘŜǊΩǎ 
projects. Please note, for providers who have 
projects in more than one region, all projects 
will appear on this tab sorted by region. 

11. The Reporting Status ǘŀō ƭƛǎǘǎ ǘƘŜ ǇǊƻǾƛŘŜǊΩǎ 
projects and their status during the reporting 
process. Please note, for providers who have 
projects in more than one region, all projects 
will appear on this tab sorted by region. 

12. Click on a Project ID on either the Project 
Summaries tab or Reporting Status tab to access 
the Project Reporting page for the selected 
project. 

2 

1 

3 

7 

10 

 

8 

 

4 

 

5 6 

9 11 

12 
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IGT Homepage 

 

Features: 
1. Identifies USER and ROLE 
2. Select LOG OUT to end your session  
3. Select HOME on the menu to return to the IGT 

Homepage 
4. Select SEARCH from the main menu to look up 

the Overview pages for each RHP, Provider, IGT 
Entity, and Project involved in DSRIP. Please 
note that the Metric search option is currently 
unavailable. 

5. Select BULLETIN BOARD to see messages from 
HHSC and access posted documents. A red 
notification bubble will appear next to the menu 
option if there are new posts. 

6. Select REPORTS to access the Create Reports 
page. Available report(s) can be found on pages 
22-25. 

7. Select EDIT to update your contact information. 
IGT entities can edit their orgaƴƛȊŀǘƛƻƴΩǎ ŎƻƴǘŀŎǘ 
information since it is not linked to the user 
database. There is a three person limit for the 
contact list.  

8. Click on a Project ID to access the project 
reporting page for the selected project. 

9. For DY7-8 IGT is assigned at the category level 
for Categories B, D, and NA (i.e., the RHP Plan 
Update Submission) and at the measure level for 
Category C. The Max IGT calculation is being 
updated to reflect this change. 

2 

1 

3 4 5 6 

8 

9 

7 



HHSC | DSRIP Online Reporting System - User Guide 9 

 

Note: Please note that the Max IGT amount is based on the FMAP for Round 2 (FMAP for the next 
demonstration year) and represents the max amount of IGT that may be required. However, if 
milestones/metrics are reported and approved in Round 1, the IGT will be calculated based on the 
FMAP for the current demonstration year. For example, if a metric is reported and approved during 
October (or Round 2) of DY4, the DY5 FMAP would be applied because the payment is being made 
in DY5 (January 2016). 

 
$32)0 2ÅÐÏÒÔÉÎÇ 0ÒÏÃÅÓÓ  

Note: hǊƎŀƴƛȊŀǘƛƻƴǎ Ƴǳǎǘ ōŜ ƭƻƎƎŜŘ ƛƴ ŀǎ ǘƘŜ άtǊƻǾƛŘŜǊέ ƻǊ ά[ŜŀŘ tǊƻǾƛŘŜǊέ role in order to report on their 
project metrics and complete their required semi-annual reporting fields. Providers can enter 
information, save, and submit their reports only during the reporting period.   

 

Provider Summary  
 
Step 1: On the Provider Details page, click a Provider Summary button. (Provider Summary Round 1 is 

associated with April reporting and Provider Summary Round 2 is associated with October 
reporting.) Providers completing reports in multiple regions will see additional Provider Summary 
round buttons for each RHP. 

 

 
 
 
 

Select a Provider Summary round 

Defaults to current DY 
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Step 2: Complete the Provider Summary Report in the yellow text input field provided. 
 

 
 

Step 3: Click SAVE. To make additional changes once your summary is saved you will need to navigate back 
to the Provider Homepage to access the Provider Summary page. 

 
Step 4: Once the Provider Summary Report has been saved, the report will say "Report Ready to Submit" 

in the Provider Summary Status box on the Reporting Status tab on the Provider Details page. If a 
Lead Provider has submitted the report, it will show "Report Submitted." 

 

 
 

Lead Providers will have the option to Submit 
completed Provider Summary Reports 

For those using Google 
Chrome, click and drag the 

bottom right corner to 
expand the text input field 

Select the Back button to return to the Provider Homepage 

Click Save before navigating away from the 
Provider Summary Report 



HHSC | DSRIP Online Reporting System - User Guide 11 

 

Categories A-D 
 
Step 1:  On the Provider Details page, click on the Reporting Status tab. This tab will list all active projects 

and track the status of these projects during the reporting period. 
 
Step 2: Click on a Project ID to access its Project Details page and start reporting.  
 

 
 
 
Step 3: Click on the yellow ROUND # button. For April reporting this will be Round 1 and for October 

reporting it will be Round 2. The DSRIP Online Reporting System defaults to the current DY.  
 

 
 
 
Step 4: This will bring you to the Project Reporting page where you will find and complete the reporting 

tabs for Categories A-D. 
 
 

Select a Project ID to navigate to its Project Details page 

Defaults to current DY 

Click on a Round # 
button to view the 

Project Reporting page 
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Step 5: Click on the Category A tab and complete the yellow text input fields for each required reporting 
sections: Progress on Core Activities, Alternative Payment Methodologies (APMs), Costs and Savings, 
and Collaborative Activities.  Click SAVE to save your progress as you work your way through the 
Category A tab. 

 
To complete the Progress on Core Activities section, the provider must first respond άYesέ or άNoέ 
to the question άIs the provider continuing with this core activity?έ This question is found after the 
/ƻǊŜ !ŎǘƛǾƛǘȅΩǎ wŜƭŀǘƛƻƴǎƘƛǇ ǘo Category C Description field and is the only toggle in the Core 
Activities section that is editable when the provider starts the Progress on Core Activities section. 
 

 

Select the Project ID to go back to its Project Details page  

Category reporting tabs 

Click Yes or No to open up the rest of the 
reporting questions for the core activity. 

IGT Info tab 
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²ƘŜƴ ά¸Ŝǎέ ƛǎ ǎŜƭŜŎǘŜŘΣ ǘƘŜ ǊŜǉǳƛǊŜŘ ǊŜǇƻǊǘƛƴƎ ǉǳŜǎǘƛƻƴǎ ǿƛƭƭ ƻǇŜƴ ǳǇ and become editable, as 
shown in the screenshot below. 
 

  
 
The provider may also choose to make edits to their current core activity information. By selecting 
ά¸Ŝǎέ ǘƻ the question ά5ƻŜǎ ǘƘŜ ǇǊƻǾƛŘŜǊ ƴŜŜŘ ǘƻ ƳŀƪŜ ǳǇŘŀǘŜǎ ǘƻ ǘƘŜ ŘƛǎǇƭŀȅŜŘ /ƻǊŜ !ŎǘƛǾƛǘȅ 
ƛƴŦƻǊƳŀǘƛƻƴΚέ the greyed out information cells will open up for the provider to make their edits. 
Please note that the provider may not change the Core Activity Group or Core Activity title of their 
original core activities. If a substantial change is needed (i.e., change to the Core Activity Group or 
Title), the provider should discontinue their core activity and add a new core activity.  
 

 

Select No to keep the original Core 
!ŎǘƛǾƛǘȅΩǎ ƛƴŦƻǊƳŀǘƛƻƴ locked. 

Original Core Activity information 
is unlocked and editable. 
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²ƘŜƴ άbƻέ ƛǎ ǎŜƭŜŎǘŜŘ ƛƴ ǊŜǎǇƻƴǎŜ ǘƻ άLǎ ǘƘŜ ǇǊƻǾƛŘŜǊ ŎƻƴǘƛƴǳƛƴƎ ǿƛǘƘ ǘƘƛǎ ŎƻǊŜ ŀŎǘƛǾƛǘȅΚέ the 
provider must answer the additional reporting questionΥ άtlease explain why the provider is not 
conǘƛƴǳƛƴƎ ǿƛǘƘ ǘƘŜ /ƻǊŜ !ŎǘƛǾƛǘȅΦέ 
 

 
 

To add a new Core Activity, the provider should select 1-р ƛƴ ǘƘŜ άbǳƳōŜǊ ƻŦ ƴŜǿ /ƻǊŜ !ŎǘƛǾƛǘƛŜǎέ 
dropdown ǘƘŀǘ ƛǎ ƭƻŎŀǘŜŘ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ǇǊƻǾƛŘŜǊΩǎ ƻǊƛƎƛƴŀƭ ŎƻǊŜ ŀŎǘƛǾƛǘȅ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǊŜǉǳƛǊŜŘ 
reporting fields. This dropdown is defaulted to 0. 
 

 

An additional reporting question will 
appear if a provider selects to 

discontinue a core activity. 

Discontinued projects do not have the 
option to update core activity 

information. 

Select a new core activity. This is the same 
standard menu that was used for the RHP Plan 

Update process. 

Select 1 - 5 Secondary Drivers. 

Select Yes to unlock the original core 
aŎǘƛǾƛǘȅΩǎ ƛƴŦƻǊƳŀǘƛƻƴ. 

Category C Measure Bundles or Measures 

associated with the core activity can be 

updated when making edits. 
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Note: ALL PROVIDER-LEVEL PROJECTS MUST HAVE AT LEAST ONE CORE ACTIVITY AND ALL OF A 
twh±L59wΩ{ /!¢9Dhw¸ / a9!{¦w9 .¦b5[9{ όChw Ih{tL¢![{ !b5 tI¸{L/L!b tw!/¢L/9{ύ !b5 
MEASURES (FOR CMHCS AND LHDS) MUST BE CONNECTED TO A CORE ACTIVITY. 

 
To complete reporting for the Alternative Payment Methodologies (APMs) section, the provider 
should complete all questions that open up based on their selections. 

 

 

Select 1 - 5 Change Ideas for each 
Secondary Driver. 

Select the Cat C Measure Bundles or Measures 

associated with this Core Activity.  

Providers must also complete required 

reporting questions for new core activities. This 

includes progress on Secondary Drivers and 

their associated Change Ideas. 

Different questions will open up 
based on the selection of Yes or 

No for the first question. 


